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IPA Presents at 2020 Financial Inclusion
Week

As part of the 2020 Financial Inclusion Week, IPA’s <a href="/people/Rafe-Mazer">Rafe
Mazer</a> presented on the webinar “Consumer Protection in the Global South: How to
make financial inclusion safer for the world's most vulnerable?” hosted by BRAC. The
discussion looked at how to better design consumer protection policies to account for the
needs and risks of the more vulnerable, such as welfare transfer recipients. Rafe presented
<a
href="/sites/default/files/Social%20Media%20as%20a%20Tool%20for%20Consumer%20Prote
ction%20Monitoring_circulation.pdf">recent IPA research</a> on how data sources such as
customer care logs or social media can help flag problems as they arise, as well as recent
trends in fraud related to the COVID-19 pandemic. See the full webinar on Facebook Watch
<a href="https://www.facebook.com/watch/?v=692018591439151">here</a&gt;.
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